
Happy 

Anniversaries In 

March: 

 

Mark Weibrecht      29 years  

Kim Messmer           7 years 

Dustin Donze            4 years            

             
 

 

 

Joe Berger          8 years 

 

Angelia Fields     2 years 

 

 

Richard O’Leary      27th 
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Office Report 
The Front Line Safety Committee 

meeting will be March 28
th
  at 3:15. 

 

The Front Line Safety video will be 

March 14
th
  at 3:15 p.m. at the PPC.  

 

Visitors at Public Works!! 
Visitors in the last two weeks includes Josh 

Hoffmeister with Hoff Comp, Tom Gobin 

with Gas Products Sales Inc. and Joe Geile.  

Works 
coming soon >>> 

in this issue >>> 

 

In The Next Issue 
Moore Drive gas extension starts 

Spring is here 

Customer Care Center update 

And even some surprises! 

 547-2500 

Customer Care Center 

Training 

Lab Certification 

And much more! 

thoughts... final 
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What’s 
In The 

And 
More! 

      It has been a busy 2 weeks for the gas department. The gas crew 

has been getting equipment and material ready to start the Moore 

Drive  project. We have most of the easements so the projected start 

date is Monday March 21, 2016. Staff has also been busy cutting off 

services to old buildings that are scheduled to be demolished. We 

have ran 2 new services in Lake Point Acres and installed new 

meters in Rambling Hills Subdivision. Since the weather has been 

cooperating the past few weeks we are replacing and installing new 

line markers over the feeder mains. 

     

     We also assisted with digging the footings and trenching in 

conduit for the addition to the Veterans Memorial Wall in the City 

Park. 

 

     Pictured to the right are Tim Britt, Floyd Cox and Brian Bohnert 

who received their certificates from a Supervisory Training Class 

they took at the Damage Prevention & Excavation Safety Summit in 

Springfield Mo. This class is in reference to the requirements of 49 

CFR Part 382.603 for supervisory training, including a minimum of 

60 minutes on the recognition of alcohol misuse and 60 minutes of 

recognition of controlled substance abuse. This training qualifies for 

both DOT and Drug Free Workplace supervisory training.          
 

 

From the Director: Customer Service 
Starting April 1, we have taken on a great challenge. Our 
customers have become accustomed to fantastic customer 
service that starts with a call or visit to City Hall. That number 
and location will still be available however in an effort to provide 
our solutions directly to our customers, we have established our 
Customer Care Center right here at Public Works! 
 
We now have our own direct line, 547-2500 and our own 
dedicated dispatch/customer service staff. Brenda Ochs will be 
coordinating this effort with our new hire, Barbara Maxwell. 
Overseeing the entire service center will be Tim Paulus 
(customer service extraordinaire) and Mark Brown. During this 
time, we will be implementing our new work order software 
program. This program will help us document and follow the 
progress and completion of all service and work orders. 
Eventually, it will provide us a database of information regarding 
problem areas, addresses and costs. It also provides us with a 
verifiable document of calls and completions. 
 
This is a work in progress. We will work hard together as a team 
to make the experience as seamless and easy for the customer 
as possible. There WILL be some challenges and speed bumps 
but EVERY call will be answered by a person and EVERY call 
will be given it’s deserving priority. By taking a link out of the 
chain and providing customers direct access, we should be able 
to provide better service. I guess I should say that we WILL 
provide better service. I will depend on all of you (our internal 
and external customers) to provide me with important criticism 
as well grow and improve. OF course, when we get it right, it is 
always nice to hear that as well! 
 
As Captain Jean-Luc Picard once said, “Make it so!” 
 

Facebook. Twitter. Snapchat. Instagram. During 

working hours, these are classified as 

DISTRACTIONS! I am beginning to believe that even 

cell phones are distractions. We need to be sure we 

continue to focus on our tasks and not  our phones! 

 

 

 

 

 

 

 

 

 

Just in case those smart people are 

wrong about Winter….prepare! 

547-2500! 24 Hours! 
Don’t forget that number because starting April 1, that 
will be the direct line to Perryville Public Works! All 
calls regarding natural gas, sewer, water, streets and 
sanitation should go to that number for immediate 
service. We will be available from 7am to 5pm daily. 
After hours and on weekends, this number will be 
forwarded to police dispatch for emergencies just as 
how it has always been. 
 
We have a ribbon-cutting on April 1 at 11am to 
officially kick off our new service center. We will have 
some light snacks and a long speech from someone to 
be named later…or maybe not. Anyway, please help us 
spread the word! 
 
And that week will be the first week for our new part 
time dispatcher/customer service rep Barbara 
Maxwell. Welcome to the team! 
 

Hello from Customer Service  
CUSTOMER SERVICE HAS BEEN BUSY…CUT 

OFF DAY RE-CONNECTS IN A DRIVING SNOW 

STORM…FUN-FUN! 

Lots of folks moving in and out this time of year.  

Customers continue to have the most perplexing 

situations.  Solutions and explanations from the 

creative to the very simple are required to satisfy 

these unique and varied utility issues.  We attended a 

very interesting and useful training session dealing 

with customer service on Monday March 7
th

.  In 

addition I’m trying to finalize some ERT 

programming before the March read cycle.  Wish Me 

Luck!! 

 

 

 

 

 

 

AND WHAT DO YOU THINK OF THE 

WEATHER??? 

If you don’t like the weather just stick around it will 

change.  We all wonder why we are sick.  One day it 

is almost 80° and then a couple days later it is 32° 

and a blizzard.  We had Leadership Training on 

Friday.  We all learned something about our self and 

about others.  Cut off day was on Tuesday February 

23
rd

.  We trained a few people on how to work cut 

off’s.  Our problem reports are getting almost 

Natural gas vehicles coming 
soon to Perryville!  

Stay tuned! 



Water and Sewer Update 
 

 

 

 

 

Water Plant >>> 

Waste Water Plant Report 

Update From the 
Building 
Department 

Good day all! Good news, We are now certified to our own Bac-T 

samples! After a lot of paperwork and set up we finally made it. 

We will begin sampling this week or next week. This will save us 

some money but will decrease the time that a boil order will last. 

The UV system construction is nearing completion with just the 

final connections, programming, and startup left. Hopefully by the 

time I have to write another of these we will be up and running. 

 We also survived the 5 hour power outage last week. I think 

someone was trying to tell us we need a generator soon. 

 
 

 

 

 

 

 
 

 

 

 

Maintenance Department:  Last week Tim Britt and Richard went to 

Indianapolis IN to learn about alternative fuel solutions and dual fuel conversions.  

We also talker to venders about CNG fueling station, gas cylinders and life of a tank.  

We are still working with Wiethop on our trash truck #709.  It is still missing out and 

when they think they might have it finished.  Randy is working on installing work 

lights on the rear of the Sewer Plant Truck #503 and the warning lights on top.  The 

Bryne Cart Dumper Representative is coming next week to check on some of the 

issues we are having with the cart tippers and so is Armor Equipment.  We are also 

checking places about getting transmission work done on truck #505 and Fire 

Department  truck.  We have several service work orders to do on vehicles and 

equipment.     

Refuse Department: We picked up trash, recycling and biodegradable 

bags  in all three wards. We also delivered some more carts. We worked on brush 

from the recent snow and ice storm.  We had to put extra help on the refuse trucks 

because of the break down of them.  We also washed and waxed several vehicles. 

Street Department:  We helped with trash and worked on brush as well.  It 

will be several weeks before we get caught up on brush.  People are still trying to get 

the limbs picked up in their yards.  We also delivered carts and cleaned up the trucks 

after the recent snow storm.  We installed a base 2 radio, swept several streets due to 

gum balls and we swept the street around the building that burnt on N Jackson.  We 

did concrete work on Church, South, North Parkview, Ste Augustine  

and curbs on Bruce and Hume.  We installed School Crossing sign on South Street, 

installed an All Way sign next to Stop Sign post.  There are no longer a 2-Way, 3-

Way or 4-Way signs.  If it needs a sign it  

will be an All Way sign. 

   

We worked on the parking lot at the 

Public Works Complex.  We worked on  

decorative lights on the square and are  

having 2 lights repaired.  (See Pic right)   

 

Storm Water:  We cleaned the catch 

boxes and sinkhole grates thru out the city.   

 

Airport: We met with Eddie Ponder on  

the Airport mowing and spraying for this  

year.  Eddie will work for us for another  

year.    

 

Spring is here for the most part. As temps start to rise we need to make extra efforts to 

be safe in our daily task. People are starting to move around on foot more and more as 

it gets warmer. Head phones and texting from their phones will distract them as they 

move about, so keep an eye out because their eyes and ears may be preoccupied. 

Daily lift station checks were completed, and water samples taken to Jackson for 

special and routine State sample reporting. Starting in March we will be collecting 

samples and taking them to the Water Plant for testing. Thank you Jeremy and your 

staff for getting our lab certified for testing.  This will save us several hours a month 

by not driving to Jackson to the lab. 

Staff has been trying to locate a leak behind Rhodes next to Wal-Mart. The owner 

reported that the leak has been ongoing for years. We tested the water for fluoride and 

determined that it was city water. MRWA will be down the week of the seventh to 

help locate it. Staff  pulled the pump from Hilltop Lift Station and sent it in for repairs.  

The shop estimated the repairs several hundred dollars higher than a new  pump. The 

new pump should be  here mid week 

ready to be installed. We had a demo  

of a Vactor Sewer Vac truck on the 9
th 

of March. The valve operation and  

maintenance program has started,  

crews are working from the WWTP   

north on S Kingshighway. This will be 

a  year long program, coupled with  

fire  hydrant operation and  

maintenance. 

 

Street Dept. 
Sinkhole projects – Planning  

Gas Dept. 
Moore Dr extension starts March 28 

WWTP 
Engineering study – Nearing end 

Water Plant 
New UV – Close to finish! 

Water/ Wastewater Dept. 
Valve/hydrant maint begun! 

Water System Renovation – 
Now in the cleanup and landscaping 

stage. Asphalt plant opens March 15 

Manhole Lining: Planning stage 

Work Order System: To be 

installed and implemented April 

Customer Care Center: Furniture 

installed 3-24; New dispatcher hired 

 

 

 

 
 

 

   

Project Directories 

 

 

Spring is here and construction is 

picking up.  I have issued permits for 

a new house on N. Parkview and a 

new duplex on Trisha.  The letters for 

the Natural Gas line extension to 

Moore Drive have gone out and I 

have received the first application for 

gas in the subdivision.  I am well into 

the plan review for the new MACO 

Development which will break 

ground in late summer.  I have done 

my final inspection on the first two 

units at Jack's Place Apartments.  I 

am working with Public Works to get 

the new Public Works Work Order 

System online in the near future and 

will really help the paperwork flow 

from department to department.  So 

far, I have entered nearly 8,500 lines 

of information to be included in the 

software.  Information included in the 

system will be all contractors and 

vendors, public works employees, 

equipment and vehicles, gas 

valves/water valves/hydrant/manhole 

information, parts and service request 

types.  I will be working with the 

Planning and Zoning Commission 

later this month on a recommendation 

to convert non-conforming trailer 

parks into new duplex developments.  

I have also been working with a 

resident with concerns about sub-

standard housing located in the city.  I 

suspect the summer will be a busy 

one. 

 
 

 

Waste Water Plant Update 
Neil has been training the new guys to operate the WWTP at the Airport. 

Wendell has been working with the lights in town. We have hauled leach 

water, repaired belt thickener controls, sampled various locations, and 

performed various maintenance tasks. We also had an inspection by the 

EPA last week. We found that we have some things to learn and look 

forward to complying with the requirements and recommendations that 

will be forthcoming. Soon it will be Spring and we will have even more to 

keep up with. 

 

 

 

 

 

Now coming to Moore Dr and 

Highway 61 N! Call for details! 
 

 

Natural gas:  
The best choice! 

 

By Angie Fields, CBO 


