
Happy Birthday’s  

In April: 

 

Neil Bert                   13
th 

 

Floyd Cox                 14
th 

 

Wendell Valleroy       16th 
 

 

 

Joe Berger          8 years 

 

Angelia Fields     2 years 

 

 

Richard O’Leary      27th 
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Office Report 
The Front Line Safety Committee meeting 

will be April 25
th

  at 3:15. 

The Front Line Safety video will be April 

11
th

  at 3:15 p.m. at the PPC.  

Visitors at Public Works!! 
Visitors in the last three weeks include Dave 

Richardet with Richardet Floor Covering, Mark 

Beck with CTS, Jim Cadwell, Park & Rec. 

Director, Travis Hale with McIntire 

Management Group, Mike DeRossett with 

DeROSSETT COMPANY, and Kevin Wolff with 

Hurst-Rosche Engineering.  

Works 
coming soon >>> 

in this issue >>> 

 

In The Next Issue 
Retirement 

New Work Order System 

Meter Change Out Update 

And even some surprises! 

 547-2500 

Customer Service 

Guest Article 

New VFD’s! 

And much more! 

thoughts... final 

A Twice Monthly Update from Perryville Public Works                                             April 1, 2016 

What’s 
In The 

And 
More! 

The Gas division has been working on our annual cathodic 

protection survey. This survey is conducted by taking a pipe to 

soil reading any low readings requires a new sacrificial anode 

to be installed. Staff has also been working with the sidewalk 

crew lowering gas services. We will be starting on the Moore 

Drive project on Monday, April 4th, 2016.  

 

Tim Paulus, Tim Britt, Jesse Whistler and Ryan Bergman will 

be attending a course at the Itron Plant in Owenton KY the 

week of 4/11-15/2016. The course is Gas Measurement and 

Regulation Training. There also will be a session on the radio 

read ERT's and meters.  

 

Pic right: Ryan working on the cathodic survey.      

 
 

From the Director: More Customer Service 
So our Customer Care Center is now up and running but 
I think it important to define customer service and 
delineate our goals.  
 

cus·tom·er serv·ice 
noun 

1. the assistance and advice provided by a company to 
those people who buy or use its products or services. 
 
Good customer service involves developing bonds with 
customers, hopefully leading to longterm relationships. It 
creates advantages for both customers and the City 
alike. Customers benefit because we provide a service 
that meets their needs. The City benefits because 
satisfied customers are likely to be repeat customers. 
They will stay with us, support us and advocate us. 
However, good customer service is not easily achieved. 
It takes time to establish. It requires investment to 
deliver consistent standards. 
At the heart of providing customer service is the notion 
of 'respect'. This involves respecting our employees, as 
internal customers within the organization, as well as 
external customers. These are standards that are not 
optional! 
To maintain these standards we must identify what 
customers expect from us. We then build these 
customer expectations into all the services we provide. 
For example, we should always be courteous and 
informative about our services as well as City 
ordinances and policies. We should always be dealing 
with any complaints promptly and fairly. We should 
OVER inform customers with updates to their services, 
inconveniences and policy changes. 
More as we grow….and learn….and get better! 

547-2500 
24 Hour Customer Service and Emergency Line. 

Natural Gas, Sewer, Water, Streets and Sanitation. 

 

 

 

 

 

 

 

 

 

Just in case those smart people are 

wrong about Winter….prepare! 

Guest Article: Scott Sattler 
So just what is economic development?  This term implies a sustainable 

increase in living standards that includes increased real per capita income 

and that fosters an improvement in the productivity of existing firms and 

their workforce.  This usually requires an economic shift toward higher-

value economic activities, and the improvement of the local economy 

should be reflected in a positive change in the local quality of life.  

Increasingly, maintaining or improving the natural environment is another 

important dimension of this process.  What makes economic development 

often difficult to understand is that it is a concept, as well as a series of 

activities taken to induce positive change in the local economy. 

Local economic development, then, is the process by which local people 

build organizations and partnerships that provide a positive and 

sustainable environment for profitable businesses in such areas as 

workforce skills and education, health care, housing, infrastructural 

capacity, and the environment. In effective local economic development, a 

lot of people get involved to decide how the community should change 

and how to make it happen. 

One of the main issues that every business has to deal with when they 

want to open or expand a business is sewer, water and natural gas. In the 

economic development world that is infrastructure. Which I will say that 

the Perryville Public Works Department is one of the best I’ve seen. I 

have seen them go out of their way to make our community one of the 

models for rural communities.  

When I bring clients into the city to convince them to invest into our 

community, I always get comments of how nice our community is 

compared to other communities our size. They are impressed with our 

roads and can’t believe that our city is so  

clean. I have to always give credit to our hard  

working public works employees. I know that  

Mark Brown, Director of Public Works,  

would never take credit but his leadership has  

really shown up in the morale of the entire  

department. 

So I would like to say thank you to the Public  

Works Department for being such good  

partners in the growth of the City of  

Perryville. 

 
 

Hello from Customer Service  
It’s been a busy two weeks in Customer Service.  

Spring is in the air and people are shutting down 

their heat and hoping it doesn’t get too cold again.   

It also seems to entice people to move to new 

locations… Lots of work orders.  I am continuing to 

chase a few bugs leftover from the meter change out 

program.  That list is shrinking as the days go by… 

Occasionally in the utility field, you’ll have a little 

something “falls through the cracks”.  We found one 

of these last week, fortunately we were able to remedy 

the situation with a little detective work and some 

information sharing with the customer, plumber, and 

the Utility Department.  All’s well that ends well, 

right?  That’s all for now, till next time. 

 

 

AND WHAT DO YOU THINK OF THE 

WEATHER??? 

If you don’t like the weather just stick around it will 

change.  We all wonder why we are sick.  One day it 

is almost 80° and then a couple days later it is 32° 

and a blizzard.  We had Leadership Training on 

Friday.  We all learned something about our self and 

about others.  Cut off day was on Tuesday February 

23
rd

.  We trained a few people on how to work cut 

off’s.  Our problem reports are getting almost 

finalized.  

 
Pic below: Two of Perryville Public Works finest are also 

Many thanks to the Perryville Police 
Dept for assisting us during the sewer 
project in front of Wal-Mart last week! 

Pic left: Ryan Bergman working on the cathodic 

protection survey. 

 

Pic right: Brenda Ochs working in our 

refurbished Customer Care Center. Notice the 

new furniture, new flooring and our new 24 

hour number: 547-2500 for all natural gas, 

water, sewer, street and sanitation concerns or 

emergencies. After normal hours, this line will 

be answered by the Perryville Police Dept 

Dispatch team. 



Water and Sewer Update 
 

 

 

 

 

Water Plant >>> 

Waste Water Plant Report 

Update From the 
Building 
Department 

We finally had our new H.S and L.S. VFD's installed. That 

was a long time coming. The UV system is very very near 

being completed. There a few minor things to iron out/fix and 

then it's on to the safest water we have ever had to drink! We 

have been busy with scheduled maintenance and our routines 

interrupted with the construction and shutdowns. Hopefully 

we are at the end of all that. I would like to thank Kim and 

Robert for helping out the past few weeks and dealing with 

everything very well. Thanks guy/gal! 

 

 

 

 

 

 

 

 

 

 

 

Pic: New high and low service pump VFD’s at the WTP. 
 

 

 

Maintenance Department:  We are taking truck #505 Vac-con truck to 

Clarke Power Service to get the transmission looked at.  We are going to 

change out the Bayne Cart Dumper on Truck #709.  All the bushings are loose 

and they sent a new replacement one that is on there now.  We are working on 

Fire Department Rescue 1.  We found the auto eject bad and we ordered a new 

one.  We are waiting for it to come in.  We also had to order some parts for the 

Fire Department Engine 1. We will take truck #704 to Keller Motors for a 

recall notice.  We also have some service work to do.     

 

Refuse Department: We picked up trash, recycling and biodegradable 

bags in all three wards. We also delivered some more carts. We worked on 

brush in all three wards.   

 

Street Department:  We helped with brush again in all three wards.  

We are making progress and there are a lot of little piles of brush.  We 

concreted Ste. Augustine due to water break and the inlet for the storm water 

drainage, concreted around manhole on Doerr Street, we also did concrete 

work at the corner of Dorothy and Schindler Road for the sidewalk project.  

We removed items from Feltz Street mini park building, fertilized, grass seed, 

straw the lots for on Edgemont Extension and on S Main Street. We pushed 

the bags off at the landfill.  We worked on putting the 40 picnic tables together  

for the events on the Square.  We removed the lime off of the sweeper and 

washed and waxed it and washed several other trucks.  We also filled in pot 

holes on Deerfield Lane.   
   

Storm Water:  We cleaned the  

catch boxes and sinkhole grates  

thru out the city.   

 

Airport: We sprayed weeds and  

mowed at the Airport.   

 

Pic right: 4 New alternate direction 

signs installed at McDonalds & 

MotoMart. Allows people to get out 

easier. 

Daily lift station checks were completed and water samples taken to the Water 

Plant for routine State sampling and reporting. Lift stations were checked and 

cleaned. Marzuco has almost completed the installation of the transfer 

switches.  This has been a long drawn out project. 

 

Staff has been busy with the valve maintenance program. A leak in the sewer 

force main was discovered between Wal-Mart and Subway. Staff dug up both 

sides of the highway and extended the casing under the road and replaced the 

old cast main with yellow mine pipe. We videod several sections of Grand for 

Baer Engineering. Staff fixed a water leak in the six inch main on Hidden 

Valley Lane. Several sewer mains were jetted and manholes observed. Mark 

Brown, Brent Buerck, Tim Baer and Charlie McLeod met with Taimen Taylor 

with EnTech for a presentation on Infrared leak detection. This is a very 

interesting new technology for leak detection.  We are looking at incorporating 

this in the annual plan over the  

next five years or so.  Staff  has  

started installation of the Ball  

Field #8 water line. Staff pulled  

10 flows for ISO, the new system  

improvements seemed to have  

helped flows in the downtown  

area. 

Pic(right): The Vac-Con truck is 

often where many projects start! 

 

Street Dept. 
Sinkhole projects – Planning  

Gas Dept. 
Moore Dr extension starts April 4 

WWTP 
Engineering study – Nearing end 

Water Plant 
New UV – Should start up soon! 

Water/ Wastewater Dept. 
Valve/hydrant maint begun! 

Water System Renovation – 
Now designing the new elevated tanks; 

Grand Ave water bids are in! 

Manhole Lining: Planning stage 

Work Order System: To be 

installed and implemented April 18 

Customer Care Center: Now 

online at 547-2500! 24 hr emerg line! 

 

 

 

 
 

 

   

Project Directories 

 

In the past few weeks I have been 

busy finalizing information for the 

new Public Works Work Order 

system.  Implementation will take 

place by the end of April when many 

public works employees will be 

trained on the new system.  Initially, 

we will not be utilizing the program 

to its fullest, however, we will 

continue to enter in new information 

so that we will be able to track 

maintenance issues and costs 

associated with it.  We will be able to 

build a database to monitor trouble 

areas in our system and be capable of 

scheduling regular maintenance for 

those areas.  I also intend for our  

interns to begin an inventory of street 

signs in at least one ward this 

summer.  They will also be utilized in 

each department in Public Works and 

learn a great deal about our gas, water 

and sewer systems.  I have also 

visited with a developer who will 

begin moving dirt at the Alma Drive 

site behind Buchheits.  A short stretch 

of Montenot Blvd will be built  to 

accommodate the first phase of 

development, which consists of an 8 

unit and 9 unit building for senior 

housing, as well as, 4 new lots for 

single family homes.  We will also 

begin the revision of the city's 

Emergency Operations Plan.  This 

will be an on-going process to update 

the plan from 1992.  Information 

gathered for the work order program 

will be utilized in the Public Works 

section of the EOP.  In short, the 

weather is warming up and the 

construction season has begun.   

 

 

Waste Water Plant Update 
Spring is finally here! It still gets a  

little chilly but there is also some warmth  

as well. We have been doing various  

electrical work, attended a class in  

Jackson, started up our UV modules,  

trained staff at the Airport Plant,  

bleached secondary clarifiers, and  

hauled biosolids and leachate.  
Pic right: Loading biosolids. The 1989  

Sludge truck is one of our hardest workers. 

 

 

 

NGV fueling station and 

equipment information coming! 
 

 

Natural gas:  
The best choice! 

 

By Angie Fields, CBO 

NGV forum at Ponderosa April 

27; For professional 
haulers/delivery firms; Co-

sponsored by City of Perryville 
Natural Gas and Gilster/Mary 

Lee. Many thanks to Delbert for 

his assistance! Call for details at 
547-2500. 


