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Office Report 
 
The next Front Line Safety Committee 
meeting will be February 23rd at 3:15. 
 
The next  Front Line Safety video will be 
February 9th at 3:15 p.m. at the PPC. 
 
Many thanks to Jeremy Meyer for his hard 
work getting our floors much better 
looking. Belated thanks to our painters 
who spruced up the office, mostly Kevin. 
Thanks again. 
 
The antenna is up and we have reception. 
Thanks to Gary Foglietta and the gas crew 
for their hard work. Still some tinkering to 
do, but we are on the way! 
 
 

 
Happy 
Anniversaries: 
 

In February: 
  
Linda Chappius 7 years  
 
Kevin Buchheit 7 years 
 
 
 

Works 
coming soon >>> 

in this issue >>> 

Proud to be Perryville: 
Awesome Customer Service 

In The Next Issue 
Remembrance: Another hero 
Water System Upgrades 
President’s Day 
Community Forum 
Valentine’s Day 
And even some surprises! 

Guest Article 
Great Customer Service 
Change 
Emergency Planning 
Natural Gas savings, of course 

“We should not look back unless it is to derive useful lessons from past 
errors, and for the purpose of profiting by dearly bought experience.” 
 
 “It is far better to be alone, than to be in bad company” 

- George Washington, first President of the US 
  
 

thoughts... final 

A Twice Monthly Update from Perryville Public Works                                             January 30, 2015 

What’s 
In The 

And 
More! 

 
The gas division has completed laying gas main in 
Maple Gove Trailer Park. Now that the main and 
pressure test are complete, staff will go back and 
start installing all the new services to the trailers. 
We replaced the service line to Perry County Vault 
due a leak under the concrete driveway.  The gas 
crew has also changed out a few dead meters found 
during the read cycle and installed meter on new 
service.  Mr. Troy Manning and Mr. Bill Heath 
from (Excel Utility Contractors LLC) stopped by to 
visit with Mark, Charlie and myself to introduce 
their company and leave  a brochure on the services 
that they offer for gas and water.  I met with Mr. 
David Wood from (USDI) and Mr. Mike DeRossett 
with (DeRossett Company) at the city gate  to 
schedule and plan the installation of the two new 
meters and odorizers.     
 

Our city’s meter readers are much more than that. They are 
often our utility’s eyes and ears in the field on an every day 
basis. But they are even more than that. They are also on the 
lookout for the customer…in many ways. 
 
A few weeks ago, during his regular duties, meter reader 
Dave Yamnitz happened to notice a dollar bill blowing down 
the street. Of course, this got his attention so he walked 
across the road to investigate. To his surprise, there were 
more dollar bills lying in the ditch. A lot more. He started 
picking them up when he saw a torn and tattered Girl Scout 
cookie envelope in the mud. Inside the envelope, he saw a 
name. This must be the Girl Scout who lost her cookie 
money! 
 
He was determined to find her and return her money: almost 
$50! When he did find her, she was overjoyed to see the 
money she had lost but also discovered that half of the money 
was still missing. 
 
“No problem!” said one of  
Perryville’s finest. Much to her 
surprise, Dave gave her the  
extra money right out of his 
pocket. We call that customer  
service with a heart! Way to go, 
Dave! We are proud of you! 
 

Salute! 
 
It is not hard for me to look around and realize that we 
should be thankful for things that we never have to think 
about. Included in that group should be our city’s Sanitation 
Team. (Call em what you like: refuse, trash, etc.) These guys 
operate the most expensive vehicle that the city owns. They 
negotiate our city streets, every inch, every week. They are 
the safest and most aware drivers that we have. The 
equipment is not easy to operate safely. It takes lots of 
practice, focus and experience. 
 
They are our number one option for a healthy city. The 
refuse that they remove and dispose of keeps our city clean 
and safe. The dictionary says:  
“Sanitation is the hygienic means of promoting 
health through prevention of human contact with 
the hazards of wastes.” 
 
Thanks to every one of you! 
 

 

From the Director: Change & Progress  
 
“Now that we have progress so rapid that it can be observed 
from year to year, no one calls it progress. People call it 
change, and rather than yearn for it, they brace themselves 
against its force.” 
-- Stewart Brand, The Clock of the Long Now 
 
We live in a time of such constant Change that sometimes 
we see only the Change and not the Progress it brings. 
 
If all you see is Change, the typical human response is to 
resist, or as Brand puts it, “brace against its force.” 
 
If, however, you look at Change and see the Progress it 
brings, you won’t brace against it, but embrace it. It’s a 
choice that you must address introspectively: are you going 
to be fearful or courageous? If Change is inevitable, do you 
really have any other choice? 
 
It’s better to be courageous, of course. That doesn’t mean we 
should be foolhardy, embracing Change just for the sake of 
Change, or just simply “go with the flow”. Our pursuit of 
Progress should be neither foolhardy nor passive. Rather, we 
should always use a mixture of curiosity and caution. 
 
Change is only Progress if you’re looking for it. It takes 
work. You have to stay on top of the trends. You have to see 
how they apply to your own or your customer’s business. 
You have to be willing to try some new things, and be able 
to convince your colleagues to try them, too. That’s where 
the caution comes in. Some of these bets will fail. If you stop 
and think about a new way of working, you’ll reduce the risk 
of failure and increase the chance of learning. 
 
 
 
 
 

 

 



Water and Sewer Update 
 
 

Refuse, Street, Airport & Maintenance 
 

Water Plant >>> 

Waste Water Plant Report 

Update From the 
Building 
Department 

Hello February! Valentine’s Day is fast 
approaching, so boys get out your wallets and lets 
fatten up the wallets of the florists! After all, isn’t 
that’s why Valentine’s Day was invented, to sell 
more flowers? Speaking of love, here at the water 
plant we love WATER! We have been getting 
some samples for the UV system project, we have 
installed a new level sensor at the Sereno tank, 
installed a new solenoid at tank 4, completed 
annual water users 
 reports,  rebuilt a  
booster and fixed a  
faulty chlorine 
regulator. Don’t forget 
your sweetheart boys 
 and girls! 
 
 

 Maintenance Department 
The heater is still not mounted on the wall.  We worked with Charlie on the 
School St Lift station pump.  We had Cummins put a new injector pump on the 
engine and after we had the pump running the injector was sticking.  They had 
to take them out and get them rebuilt.  They should be back on Friday.    We 
serviced some police cars and worked on downing the old K-9 car.  We had to 
clean all the dog hair out of it.  We are working on #704 and #320 with Keller 
Motors to replace injector pump.  This is an ongoing problem with these 
pumps.   
Refuse Department 
They have distributed the carts along Edgemont Blvd, starting at Shelby to 
Zeno and one at the corner of Edgemont and Zeno Street on the north side.   If 
you are out on Thursdays, we encourage you to take a look at the new style 
carts for picking up trash. We also did weekly pickup of refuse and recycling 
in all wards.  
Hey there!  The Street Department is busy concrete patching the streets due 
to water breaks.  Hopefully, in a few weeks we will get caught up on the 
repairs of the streets.  We spread 50 tons of salt from the recent snow storm.  
We are working on getting the equipment ready for the next one, hopefully we 
will not get any more. We are also removing brush along Big Springs Blvd, to 
help with safety concerns when pulling out of driveways.  We are in the very 
early stages of changing out the street name signs.  The new ones will be easier 
to read and in most cases will have the block number on them.  However, this 
will be an on going process because it is very time consuming. 
 
 
Airport  
We cleaned the FBO office and  
installed some new locking hasps to  
some of the hanger door and will  
install more whenever the order  
comes in.  
 

 It has been a cold start to the New Year; despite the frigid weather.  The water and 
sewer crews have been busy. 2015 projects are starting and will provide crews with 
one of their busiest years ever.  Lift stations were ran and daily maintenance 
completed. We are making progress on the alarm circuits for the lift stations. 
Nineteen of the twenty one are working as of January 15, 2015. On January 23 the 
last lift station alarm was repaired. On the 24th Big Springs started going off in wet 
weather again, AT&T is working on this issue. Mike and Roy are training two days a 
week until their replacements are hired and trained in the refuse department.   
Grease traps were inspected 1-9-15, at Pizza Hut, the two Mexican restaurants and 
the Senior Center, all were in good condition. The grease traps at the two Park Center 
locations and Park-et have not been installed yet. The down town area inspections 
were done on 1-22-15,  including  City Tavern, Domino’s, Ewald’s, 15 West, Galati’s 
and Mary Jane’s. The next round of inspection we will start with the schools and 
Health Care facilities. We inspected the new grease trap installed for Beef “O” Brady 
in Cross Roads Village. Staff cleaned the grease trap at the Senior Center on 1-28-
2015.  Staff worked with Stonies to locate their low pressure issues. After checking 
pressures at the fire hydrant to the northeast, at the meter inside and several other 
locations inside, we determined that the low pressure was due to an internal filter. 
Staff also checked pressure for a customer at 1239 Star St and 1414 Kathleen St. 
Staff started implementation of the valve operations and maintenance program on 
January 16, 2015. Mike, Roy and Jeremy started on the west side of Interstate I-55. 
Thirty valves were looked at, eighteen had issues and two could not be located. 
Twenty seven more were completed on 1-23, with 15 having issues. Once this section 
is completed staff will start repairing those with issues. As weather permits we will 
start the hydrant operations, maintenance, sewer jetting and camera program. 
Crews were called out 1-18-15 for a sewer back up, which was on the customer’s side 
and a water main break on Michael Street. The four inch cast line was repaired with a 
stainless steel repair clamp. Routine water samples were collected and sent to the lab 
in Jackson. Staff was called out to Maple Grove for a sewer backup caused by a cut 
line, while crews were installing new gas lines. We called MRWA to help locate 
three or four leaks that are coming out in storm sewers and manholes. We assisted 
Citizens with a pole on North Street. We extended a service line for Hellman on 
Trishia and installed two new taps.  
 

              
              

             
  

 
 

Street Dept. 
Sinkhole projects – Going slow in winter 
Conc & Curb Repairs – All over town 
Gas Dept. 
 Rambling Hills extension – Design – 
project due to complete before Sept. 
WWTP 
Sand Filter Repairs – On hold 
Engineering study – awarded and started 
Water Plant 
New UV – in final design 
Water/ Wastewater Dept. 
Elevated tank painting – postponed till 
March 15 
Water System Renovation – Tasks 
1-3 awarded to Hurst-Rosche engineers 
 
 
 
 

 
 
 
   

Project Directories 

I believe the role of the building 
department is ever changing.  Not only 
is my department in charge of issuing 
permits, plan review and inspections, I 
have now been nominated to sit on a 
new emergency action plan committee.  
For the past year, I have attended 
several seminars and conferences on 
the subject of Emergency Planning.  
This is an area I had little background 
in, but feel that it is of great 
importance that the City of Perryville 
be prepared in the event of a disaster.  
I have attended the CERT training 
offered by the Health Department and 
will be planning to attend the next 
SAVE coalition training offered by 
SEMA.  I have already signed up to 
attend a course offered by the ICC 
entitled "When Disaster Strikes".    The 
When Disaster Strikes Institute 
provides participants with critical 
knowledge and resources needed to 
assist their communities after a 
natural disaster. The institute is one of 
only two post-disaster assessment 
programs in the country that are 
nationally recognized by the National 
Incident Response System (NIMS). 
Throughout this interactive, two-day 
event, participants will receive expert 
training and valuable materials needed 
to become a valuable resource that 
every community needs.  My hope is 
that by educating myself and helping 
develop a plan for the Public Works 
Department and the city, I will be a 
valuable asset in the event of an 
emergency and be better prepared 
to help my own children, but all of 
the citizen's of Perryville. 
 

Waste Water Plant  
Hi, from the Wastewater Plant. We have 
added a shelf in our lab to make more 
useable work space, hauled leachate, 
repaired tower deflector, cleaned out porta 
potties for the park and CSI installed the new 
VFD at the lagoon pump station. Bye Bye. 
 
 

Benefits of Natural Gas 
Water Heating 
 Quicker recovery 
 A 40 gallon natural gas 
water heater delivers more 
hot water than a 52 gallon 
electric water heater 
 Less Maintenance / No 
electric elements to replace 
 Less expensive to 
operate 
 
Kinda neat, right? 
 

Natural Gas saviNGs 
comparisoNs 

By Angie Fields, CBO 

 


